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Services Spotlight

5 Benefits of Hiring a Managed IT
Services Provider (MSP)

Improve Security and Productivity by
Moving from Reactive to Proactive
Support

Companies can greatly improve productivity and protect their
data from cyberattack by moving from reactive services to a

proactive support model that includes managed services.

If you are buying support on an as-needed basis and calling for
help when you think you need it, you may be missing the boat.
Your team might already be down and waiting for help when
you call. Managed services are designed to keep your systems
operating at peak performance. They monitor servers and end
user devices for signs trouble may be coming and then act to
prevent outages before they happen.

More importantly, MTSi managed services offer multiple
layers of protection. From managed firewalls, to Endpoint
Detection and Response(EDR) and Managed Detection and
Response(MDR) and patching. MTSi keeps threat actors at
bay and keeps your data safe.

2023 Cyber-Security Trends:

LastPass Data Breach

It might be time to find a new password manager.

After this latest security breach, password manager



https://mtsolutions.net/5-benefits-of-hiring-a-managed-it-services-provider-msp/
https://www.cnet.com/tech/services-and-software/lastpass-leak-what-you-need-to-do-to-protect-your-passwords/

LastPass has some explaining to do.

News & Tips What are our customers saying?

The biggest data breaches and leaks of
2022

Survey Score: 5.00 out of 5.00

Question: Was the issue resolved or work
completed to your satisfaction?
Response: 5

o How to switch from Android to iPhone

o Twitter: Five ways Elon Musk has

changed the platform for users
Question: How would you rate the timeliness of the

e Microsoft Offers Commercial Customers resolution of your issue?
Test Drive of Teams Premium Response: 5

Question: Additional Comments
Provide Feedback Response: Dan is always very professional. He
always makes sure the issue is resolved.
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